Journal #15

Name: Date:

What went wrong? Read the scenario below. Think about what went wrong

with the student's problem-solving.

Wanda woke up in a bad mood. She felt grumpy. When she got to school,
another student bumped into her and Wanda dropped all of her papers and
notebook. Wanda turned and started screaming at the other student and
when a teacher told her to stop yelling, Wanda started yelling at the

teacher.

List 2 Problem-solving steps Wanda didn't use:
1.

2.

How and why did skipping the above steps make Wanda's problem worse?
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