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Read and respond to the following scenario: 
 
When you come home from school your mom is very upset because she thinks 
you broke her phone without telling her about it. She automatically grounds 
you, but you know it was actually your brother who used the phone and broke 
it. 
 
Think: Get the facts about the situation.  Think of your and your mom’s 

• Objectives 
• Emotional levels 
• Power/status levels 

 
Respond: What should the teenager do/say next? 
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